BE THE BUYER - BE THE SELLER

@ CYMART

HUGONG DAN MO TA SAN PHAM DUNG CHUAN TREN CYMART

1. Muc dich

M6 ta san phdm la phan thong tin gid¢i thiéu dic diém, chit lwong, tinh ndng va lgi ich cta
sadn phdm dwoc Nguwdi Ban ding tai trén san thwong mai dién tir Cymart. Muc dich nham
cung cip théng tin day dq, trung thwc va ré rang cho Nguwoi Mua dé 1am co sé dwa ra quyét
dinh mua hang.

Thong tin mo ta cang day du, chi tiét va chinh xac sé cang ning cao uy tin ctia Shop va cai
thién trai nghiém cua Nguwdoi Mua.

2. N6i dung m6 ta bat budc
2.1. Thong so ky thuit co ban

- Chatliéu

- Kich thuéc

- Trong lwong

- Mau sic

- Cac dic tinh n6i bat khac (néu cd)

2.2. Cong dung va hwéng dan str dung

- Néu rd tinh nang va lgi ich san phdm mang lai.

- Hwéng dan st dung chi tiét, dé hiéu, tranh gdy nham 1an hoic hiéu sai cong dung san
pham.

2.3. Thong tin bao hanh (néu cd)
- Ghi r6 thoi gian va diéu kién bao hanh.

- Véi san phdm da qua st dung, cin mé ta chinh xac tinh trang hién tai (bé ngoai, hiéu suit
hoat dong).

- Néu ban san phdm dang combo, liét ké chi tiét tirng madn.

- Khong dwoc dua thong tin lién hé nhw s6 dién thoai, email, Zalo... nham muc dich giao dich
ngoai nén tang Cymart.



BE THE BUYER - BE THE SELLER

@ CYMART

3. Quy dinh nghiém cdm
Ngudi Ban khong dwoc phép ding tai hodc 16ng ghép bat ky thong tin nao c6 tinh chat dan
dat giao dich ngoai nén tang Cymart, bao gdm nhwng khong gidi han:

- Goi y lién hé qua Zalo, Viber, s6 dién thoai, email...
- Pwa link website, mang xa hoi nhw Facebook, TikTok, Instagram...
- bia chi ctra hang hodc dia diém giao dich truc tiép.

4. Hwéng dan riéng theo nganh hang
a) Thudc khong ké don

- Thanh phan

- Céng dung (mb ta trung thwe, khdong phong dai hodc giy hiéu nham)
- Heéng dan st dung

- Canh bao & than trong khi st dung

- Han st dung

- Cach bao quan

- Quy cach dong goi

Khuyén cao: “Moi théng tin trén diy chi mang tinh chat tham khao. Viéc st dung thudc phai
tuan theo hwéng dan cia bac si, dwoc si cé chuyén mén. Vui long doc ki hwéng dan st dung
kém theo san pham.”

Tai liéu dinh kém: S6 Gidy Phép Lwu Hanh (GPLH), anh chup két qua tra ciru GPLH trén
website Cuc Quan ly Dwoc - B Y té.

b) Thuwc phadm bao vé sirc khoe va sdn phdm danh cho tré dwéi 36 thang

- Xac nhan cong b6 phu hop quy dinh ATTP

- Chirng tlr chirng minh nguon géc hang héa (hop déng, hda don, chirng nhin dai ly)
- Gidy xac nhan noi dung quang cao

- Gidy iy quyén quang cao hop 1é (néu cin)

Mo ta bat budc: “San phadm nay khong phai 1a thudc va khong c6 tac dung thay thé thudc
chira bénh.”

¢) Thwc phdm chirc ning xach tay: Khong dwgc phép dang ban trén Cymart.
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d) Thoi trang, giay dép, phu kién
- Néu ro chat liéu, kich thwéc

- Khuyén khich ding anh that dé tranh nham 1an hoic gy hiéu nham cho Ngudi Mua

e) Thuwc phdm tiéu dung

- Phai day du thong tin: ngudn goc, xuit xi, han st dung.

- V6i thwe phdm dé huw héng, cAn huéng dan rd cach bdo quan va st dung an toan.
g) P6 udng c6 con

- M6 ta phai bao gobm: N6ng do con, Han s dung

- Véi rwegu c6 nong do tir 5,5% tréd 1én: Khong dwoc phép dang ban trén Cymart.



